Customer Assistance Center (CAC) Agent / Operations Buyer

Job description
This role is responsible to maintain client/business partner relationships by supporting the fulfillment process through telephony and web enablement, taking ownership of problem resolution, coordinating customer/business partner solutions, and promoting client/business partner satisfaction and sales productivity. Handle cross-process resolution of customer/business partner problems and response to inquiries, performing root cause analysis, and applying effective research and problem solving techniques. Execute defined CSOL processes, in line with business controls, and meet business objectives.

 Ability to manage own time and prioritize workload effectively, so that deadlines are met

 Basic level negotiation skills.

 Ability to use own initiative

 Outstanding problem solving skills
Required

· High School Diploma/GED 

· English: Fluent 

· Fluency in one of the following languages: Dutch, Spanish, Czech, English, Romanian, German, Hebrew, Turkish or any other European languages

Preferred

· Bachelor's Degree 

· At least 1 year experience in Experience in Purchasing/Accounts background and a customer based environment

IBM is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status.

