Bid Support Specialist

Job description
The Bid Support Specialist (BSS) provides bid management, proposal development, and Solution Design & Delivery (SDD) process transaction execution services, to any Business-approved opportunity supported by the Deal Hub (DH). This service includes identification and deployment of other services offered by the DH, including ICAP, Aligned Functions (AF), document production, bid facilities and technical infrastructure such as local printers. Dependent upon the size, complexity and duration of the engagement, a BSS may perform this role in one of two ways:
• Direct assistance and support to an assigned DH Bid Manager (BM) in the performance of all recognised bid and/or proposal management activities. This approach has the added benefit of providing the BSS with valuable BM ‘understudy’ experience and therefore may also be performed by a junior or trainee BM.
• Where no DH BM is assigned, the BSS may perform simple SDD process and bid team coordination activities directly, on behalf of the Opportunity Owner or Business Partner where appropriate, in order to support the delivery of a winning proposal, in line with the Client’s and IBM’s requirements.
Deployment will normally be from Opportunity Selection through to contract signature but will remain flexible. Where a BSS is not deployed, the Bid Manager will fulfil the roles and responsibilities of this role. Each Level of Bid Support Specialist, with its key responsibilities, key skills and experiences, builds on the previous level and provides a natural progression path. This role therefore provides a natural ‘feed’ of potential recruits to the DH BM Job Role.
Required

· Bachelor's Degree 

· Fluent English

Preferred

· Business /Management

· At least 1 year experience in Project Management

Additional information
• Excellent communication and negotiation skills
• Ability to work in a multi-lingual / cultural environment
• Understanding the implications of different pricing options/methods
• Understanding Business Controls and the bid audit trail
• Applying basic teaming skills to work within teams
• Ability to solve basic problems within own work group and provide an innovative approach to achieve own work group objectives
• Ability to receive & understand basic bid information
• Ability to follow the proposal methodology

IBM is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status.

