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INTERVIEWING FOR A JOB
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IBM ISSC's Human Resources Center in Budapest provides a wide range of services to IBM employees and customers in many countries around the world. HRC employees are the point of contact and source of information for many aspects of human resources. Employees, professionals and managers from around Europe may ask for assistance over the phone, via email, or through the internet-based chat programs. With its highly qualified and multilingual staff, the Center provides back-office and call-center services in 19 different languages.
The HRC's main activities are:

· Recruitment 
· Compensation and benefits 

· Workforce management 

· Assistance for employees on long-term assignment 

· Call center information and advisory 

· Payroll

· HR Administration

· e-HR

· Training and Education
· Event Management

· Business research
Job requirements/Skill:
· Fluency in English and absolute fluency in language of Country supported.
· Excellent communication skills, both verbal and written; able to present clear conclusions and recommendations, and to defend them

· Customer service oriented; high customer relationship skills; able to remain calm under pressure 

· Excellent team skills; able to build and sustain a network of contacts 

· Good computer literacy; able to obtain, analyze and interpret data 

· SAP experience is an advantage 

· Previous HR experience and/or education is an advantage

· Ability to work alone and be a team player at the same time. Excellent team skills; able to build and sustain a network of contacts. 

· Accuracy. 

· Flexibility.

· Good problem solving and decision making skills. Able to present clear conclusions and recommendations, and to defend them.

· Good Organizational/Time Management Skills.

HRC employees benefit from good working conditions, various employee benefits and IBM training. Since it was established in 2004, HRC has continuously expanded its activities and headcount.
For currently available openings and submit application please visit our website:
www.ibm.com/employment/hu/ibmissc 
IBM is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status.
[image: image1.jpg]